
Cytotherm 
Return/Repair Sheet 

(Must accompany all returns/repairs) 
(609) 396-1456 – www.cytotherm.com 

 
Note:  When returning a unit for service, please keep all small parts 
and power cord. Pack the unit in a secure container to minimize the 
chance of damage.  Insure unit for a minimum of $3,000 to cover any 
possible shipping damages. 
 
Customer Number____________     Date___________ 
 
Company Name___________________________________  
 
Address_________________________________ 
 
City, State, Zip___________________________ 
 
Phone_____________________________Contact_________________________ 
 
Part 
Description________________________________________________________ 
 
Reason for 
return____________________________________________________________ 
 
_________________________________________________________________ 
 
Do you require an estimate before repair work is 
performed?_____Yes_____No 
 
How would you like the part or unit returned when work completed?  
____Next day _____Two Day  _____3 Day _______Ground 
 
For Office Use Only: 
 
__________Warranty  _________Repair     __________Replacement    _________Credit   
 
Inspected by:____________________ 
 
Results:________________________________________________________________________ 
 
_______________________________________________________________________________ 
 
Cytotherm 
110 Sewell Ave. 
Trenton, New Jersey 08610 
 


